GENERAL COMMENTS
Thank you for the opportunity to review this paper.
In the abstract I suspect that "social arrest"should be social unrest.
In modern disaster literature the older distinction between man made and natural disaster is not used -because all disasters can be understood as a combination of human and environmental factors. It would be useful to clarify whether the study concerns spontaneous volunteers or regular trained volunteers within established organisations or both?
The idea of "new victims" could be explained in the text of the paper rather than simply stated and left hanging. The results are well presented and offer an interesting insight into the context of volunteering in this cohort. In the discussion section, especially the section on insurance, there are some grammatical and typographical errors that should be addressed. The conclusions provide a sensible review of the key findings and good suggestions for policy and social changes Overall, the paper makes a positive contribution to the field and has the potential to inform policy going forward. Overall the introduction reads well. The rationale and objectives of the study are well explained and the structure is good. However, this section would benefit having a stronger review of the literature on aspects such as people's motivation to volunteers, review of other countries than high income countries as well as grounding some of the concepts used later in the discussion section.
REVIEWER
P4 -Paragraph 1: 1/ Why choosing questionnaire versus other methods? 2/ The author may provide more information about the area where they conducted fieldwork. What kind of hazards this region is exposed to? Anything about the socio-cultural fabric of the place? A map might help as I am not sure readers will be familiar with Chinese geography.
P4 -L27: "Each household was asked to nominate one adult" Could you explain how this happened in practice?
The methodological approach is well explained. It is relevant to review each category of questions asked to the participants. However, this section could be shortened, which would improve the paper.
P6: The authors mention that ethics approval was granted. However, this 'section' could deserve more explanations about ethics in this research.
P7 -L12:
The results outline respondents' willingness to volunteer. However, I am wondering about how face-to-face administration of questionnaire influences such responses. The authors should at least reflect upon that limitation in the manuscript.
P10 -L3: "The national emergency response system failed to integrate volunteer organizations and spontaneous volunteers into rescue and recovery efforts". The author should clarify when and specify any event where volunteers were not integrated adequately (any disaster in particular?).
P10 -paragraph 2: There are many interesting findings in this section and developing this part would benefit the manuscript. The use of quotes would also strengthen it.
P11 -L10: "The findings of this study support the theory of rational action, which believes that individual behaviors are influenced by their cognitions and attitudes based on the comprehensive consideration of various information". It would be good to ground this theory in the introduction/literature review section. See my previous comment.
P11 -L19: "People with a better knowledge on emergencies are more likely to be willing to volunteer". Do you have literature to support this?
P14: The conclusion section is short with sentences that do not say much. There are relevant findings in this paper and the conclusion should be stronger. What are the more concrete implications of this study? How these relate to other areas?
VERSION 1 -AUTHOR RESPONSE
Reviewer 1: Paul Arbon 1. In the abstract I suspect that "social arrest" should be social unrest.
Sorry for the typing error. We have corrected the error.
It would be useful to clarify whether the study concerns spontaneous volunteers or regular trained volunteers within established organizations or both?
This is a community based survey, including participants of both spontaneous and organized volunteers. This has been clarified at the end of the introduction section (page 4).
3. The idea of "new victims" could be explained in the text of the paper rather than simply stated and left hanging.
We have added some explanation about the "new victims" in line with the suggestion (page 3).
4. In the discussion section, especially the section on insurance, there are some grammatical and typographical errors that should be addressed. The conclusions provide a sensible review of the key findings and good suggestions for policy and social changes.
We have corrected the language errors. This is a community based survey, including participants of both spontaneous and organized volunteers. This has been clarified at the end of the introduction section (page 4).
2. P3 -L 19: it would be good to have a sentence explaining "'new victims' phenomenon". Recent publication on the Christchurch earthquake in New Zealand describes this in details.
3. P3 -L30: The authors emphasize spontaneous volunteers. Can you specify spontaneous as opposed to what? (See my earlier comment). In addition, you mention obstacles to rescue services. It would also be good to briefly explain what these obstacles are.
Volunteers can be spontaneous or organized (page 3 & 4). We have added some explanation about the obstacles to rescue services (page 4).
4. P3 -L34: 'world trend' is an overstatement. Please consider using another wording.
We have rephrased this sentence: "There have been increasing calls for ……".
5. P3 -L51: it is a bit unclear what 'system' the authors refer to: the term is very vague. Please clarify.
We have added some explanation about the "system" we refer in the introduction section. It refers to a volunteer management system (page 3).
6. P3 -L57: Since the study aims to investigate people's motivations to volunteer, I suggest that the authors have at least one paragraph reviewing the literature on such aspect. Only 2 sentences is too short. It would also be relevant to add literature on non-western countries where there is sometimes a strong volunteering culture.
We have expanded the literature review in line with the suggestion (page 4).
7. P4 -Paragraph 1: Why choosing questionnaire versus other methods?
We intended to capture the individual and community factors that shape people's willingness to volunteer in a representative sample. Questionnaire is perhaps the most cost-effective, if not the best, instrument to measure these factors. In this study, we also collected some qualitative information, such as those at the institutional level.
The author may provide more information about the area where they conducted fieldwork. What kind of hazards this region is exposed to? A map might help as I am not sure readers will be familiar with Chinese geography.
We have added more information about the study setting in line with the suggestion. "Over the past few decades, this region experienced forest fires, floods, SARS and other disastrous events" (page 4).
8. P4 -L27: "Each household was asked to nominate one adult" Could you explain how this happened in practice?
The survey was conducted face to face at the houses of the participants. "Trained interviewers visited the selected households and explained the purpose of the survey to the person they met first, and then asked this person to nominate one adult member to complete the questionnaire" (page 4).
